YT1Bepxaa:

Hupexrop MBOY «COIIl No24»
T.A.EBTy1ieHKo
npuka3 Ne 98 ot 01.09.15

Periamenr ycayru

«IIpenocrasienue nunpopmanuu u3 peaepajbHoi 0a3bl JAHHBIX O
pe3yJibTarax eAUHOr0 roCyAapCTBEHHOI0 IK3aMeHa», 0KA3bIBaeMOM
MYHHUIMNIAJIbHBIM 0I0/KETHBIM 00111€00pa30BaTEeIbHBIM YUPeKIeHUEM
«Cpennsisi 001eo0pazoBarejibHAas MIKOJIAa Ne24y

1. O01Me moJI0KeHus

1.1. [Ipeagmer perynupoBaHus perjiaMeHTa:

Hacrosmmii  pernamMeHT  oOmpenensieT CTaHIapT NPEeAOCTaBIEHUS  YCIYTd
«IIpenocraBnenne mHbopmanuu u3 (QenepanbHO 0a3pl JAaHHBIX O pe3yjbTaTax
€IMHOTO0  TOCYAapCTBEHHOTO JK3aMeHa» (nanee PerimameHT) u craHmapTt eé
MPEIOCTABIICHUS.

1.2. Vcnyra «IlpenocraBnenue uHbopmanuu u3 (eaepanbHO 0a3bl JaHHBIX O
pe3yJbTartax  €IUHOrO rOCyJJapCTBEHHOTO  3K3aMEHa» IPEAOCTaBISAETCA
MYHUITUTIATBHBIM OIOKETHBIM  00111€00pa3oBaTebHbiM  yupexaenuem «COIL
No24y (nanee — Yupexxaenue).

1.3. Hacrosdmmii pernaMeHT onpeaessieT CPOKU U MOCIEA0BATEILHOCTD JACHCTBUI
pykoBoautensi  (YIMOJTHOMOYEHHOTO JIMIA) YUYPEKICHUSA, TOPAIOK, (HOpMbI
KOHTPOJISI TIPEIOCTABIIEHUS YCIYTH, MOPSAOK U POPMbI 00KaJIOBaHUS PEIICHUHN U
nercTBuii (0e31eiCTBYA) PYKOBOIUTENS (YIIOJTHOMOYEHHOTO JIUIIA) YUPEHKICHHUS.

1.4. IlomydatensiMu yCIIyTH SIBJISIOTCA (Janee - 3asiBUTEIH ):

- JUIa, JOMYIIEHHbIE B YCTAHOBJICHHOM MOPSJIKE U MPUHSBIINE YYacTHE B CJade
€MHOTO rocyAapCcTBEHHOro sk3aMmeHa (nanee — EI'D) B r.KemepoBo (BBITYCKHUKU
TEKYIIIETO T0/1a, BHITYCKHUKH MPOIUIBIX JIET);

- poauTenu (3aKOHHBIE MPEACTABUTENM) JIML, ONYIIEHHBIX B YCTAaHOBJICHHOM
NOpSAKE U NMpUHABIIMX yyactue B caade EI'D B r. Kemeposo.

OT uMeHH 3asiBUTENEH MO BOMPOCaM MPeI0CTaBICHUST Y CIIYTH MOTYT BBICTYNATh
UX MPEACTaBUTEIH, JEHCTBYIONIME HA OCHOBAaHUH IOBEPEHHOCTH, YKa3aHUU 3aKOHA
a00 aKTa YHNOJHOMOYEHHOIO Ha TO TOCYJAapCTBEHHOIO OpraHa WJIM OpraHa
MECTHOI'O CaMOYIIPABJICHUSI.

1.5. TpebGoBanust k MopsAKY MHGOPMUPOBAHUS O MPETOCTABICHUH YCIYTH, B TOM
YHUCIIE:



1.5.1.CBenenust 0 MecTe HaXOXKICHUS 00pa30BaTEIBHOTO YUPEKICHUS:

HanmenoBanue YUPEKIACHUS: MyHunmunanbHOE OIOKETHOE
obmeoOpasoBarensHoe yupexaenne « COLLL No24y.

FOpunnueckuii agpec: Poccuiickas @enepanust, 650002, ropon Kemeposo, ynuna
Nucturytekas, 20.

dakTuueckuit anpec: Poccuiickas Penepanus, 650002, ropoa Kemeposo, ynuna
Nucturyrckas, 20.

dakc: (8-384-2) 64-35-51

Anpec 3IeKTpOHHOM MouThl yupexaenus: school24(@List.ru

Anpec opunmansHoro caiira yupexaenus: http://kemschool24.ru

Konraktheie Tenedonsr: (8-384-2) 64-35-51

Pexxum pabotsr: 8.00 - 18.30

Yacel mpuema pyKOBOJIUTEINS: €KETHEBHO B TEUEHUE BCETO pabOUYETo BPEMEHU;
getepr 17.00-18.00

1.5.2. Tlopsinok nostydeHus: HHGOpMaIuy O BOIpOcaM MPEeA0CTaBICHUS YCIYTHU:

- KOHCYJIbTUPOBAHHUE IO MPEAOCTABICHUIO YCIYTM MPOBOAUTCS OTBETCTBEHHBIMHU
pabOTHUKAMU YyUPEXKICHUS 110 TeAePOHY, TP JIUYHOM OOpPAIICHUN 3asIBUTEIIS.

1.5.3. Tlopsimok, ¢popMa W MECTO pa3MelIeHUsl BbIIEyKa3aHHON HH(pOpMaIuu B
00pa30BaTEILHOM YUPEHKICHUU:

- Ha 0()MLIUATILHOM CailTe YUpEKICHUS;
- Ha UH(QOPMALIMOHHOM CTEH/IE.

2. CTaHaapT npeaocTaBJeHUus VCJIVIH.

2.1. HaumenoBanue ycnyru (nanee — Ycuyra): «[Ipegocrasinenne nadopmanuu u3
denepanbHOl  0a3bl JAHHBIX O pe3yjibTaTax €AMHOTO0 TOCYJapCTBEHHOTO
AK3aMEHaY.

2.2. Ycnyra npeaoCTaBiaeTCs Y UpeKICHUEM.

2.3. Pe3ynbpTaToM NpenoCcTaBiICHUs Y CIIyTH SABJISIECTCS:
- opunmmanbHas uHpopManus o pesyiapratax EI'D;

- BbIJIa4ya CBUETENBCTBA O pe3ynbrarax EI'D.

2.4. CpoKu IpeAoCTaBIEHUS YCIYTH.



2.4.1. UndopmupoBaHue moiydareiaeil yciayru YupexaeHuil (BbITYCKHHKOB
TEKYyIIEro y4yeOHOro roja) MpOU3BOAUTCS B 00SA3aTE€IbHOM MOPSAKE B TEUEHHE
CYTOK ITOCJI€ MOJIy4E€HHUs IPOTOKOJIOB C PE3yJIbTaTaMU €UHOI0 FOCYAapCTBEHHOTO
’K3aMEHa.

Pesynbratel EI'D nmo xaxmomy o01meoOpa3oBaTeIbHOMY MPEAMETY IMOCTYMAIOT B
'V «O6nacTHOM LIEHTp MOHUTOPUHTA KauecTBa 0Opa30BaHUs MO 3aUIUIIIEHHOMY
kaHany cBsizu U3 OBI'Y «®PenepanbHblil HEHTP TECTUPOBAHUSD), OPTaHU3ALUU,
ynoJiHoMoueHHOM PocoOpHaa3opoM Ha poBe/ieHHEe [IEHTPATU30BAHHON MTPOBEPKU
HK3aMEHAIMOHHBIX PaboT yyacTHUKOB EI'D.

l'ocynapctBenHas sx3ameHalmoHHas komuccusi (manee - I'9K) Kemeposckoii
o0NacTH paccMaTpuBaeT M yTBepkgaeT  pesyiapTathl EI'D ¢ MomeHTa wHx
MOJIYYeHHSI, MOCJE LEHTPAJTU30BAHHONW NPOBEPKH, B TEYEHUE OJHOTO paboyvero
JTHSL.

Nudopmarust o pesynpratax EI'D  pasmemaercs Ha odwuinuansHoM caiite 'Y
«OO0nacTHOM IIEHTp MOHUTOPHHra KadyectBa oOpaszoBaHus» (Www.ocmko.ru), B
COOTBETCTBUHM C TpeOOBaHUSIMU 3aKoHojaTeascTBa Poccuiickoit denepanuu B
00JIaCTH 3alUThI IEPCOHANIBHBIX JIAHHBIX.

2.4.2. Bplgaya cBugerenbcTBa O pesynprarax EI'D BBITYCKHMKAM TEKYLIETO
y4e€0HOro Trojla OCYIIECTBIISIETCS YUYPEKICHHUEM, B KOTOPOM OHHU OCBauBaJIU
OCHOBHBIE 001I€00pa30BaTeNbHbIE MPOrpPaMMbl CPEAHETO (IOJHOTO) OOIIEro
oOpaszoBanus nocie nposenenuss EI'D u yreepxaenus 'K pesynbraTtoB 1no Bcem
0011e00pa30BaTeNbHBIM IPEIMETAM.

2.5. IlpenoctaBiieHue yCIyTd OCYIIECTBISAECTCS B COOTBETCTBUU CO CIIEIYIOIIUMHU
HOPMaTUBHO-TIPABOBBIMHM aKTAMU:

. Koncrurynus Poccuiickort denepanuu;

. 3akon Poccuiickoit @exneparuu ot 24.07.1998 No 124-®3 «O6 OCHOBHBIX
rapaHTusix npaB peoéHka B Poccuiickoit deaepariumy;

. O®enepanpublii 3akoH 0T 29.12.2012 Ne 273-®3 «0O6 oOpa3oBaHuu B
Poccuiickon @enepanum»

. 3akoH Poccuiickoit @enepanuu ot 2 Masg 2006 roga Ne 59-03 «O nopsiake
paccMoTpeHus obpareHuii rpaxkaad Poccutickoit denepanmu;

. Odenepanpabii 3akoH PO ot 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHUITUIIATIBHBIX YCIYT»;

. @enepanbHpiii 3akoH OT 27.06.2006 Nel52 - @3 «O mnepcoHAIBHBIX
JAHHBIX»;

. Pacnopskenue [IpaButensctBa Poccuiickoit @enepanuu ot 25 anpens 2011
No  729-p  «llepeuenb  yciyr, OKa3blBa€MbIX TIOCYAApPCTBEHHBIMH U



MYHULUNAIBHBIMU YUPEXKACHUSIMH W JPYTMMU OpraHU3alMsIMHU, B KOTOPBIX
pa3MelalTcsl roCyJapCTBEHHOE 3a/laHue (3aKa3) WM MYHUIUIIAIBLHOE 3a/laHue
(3aka3), TmOMJICKAINUX BKJIIOUCHHIO B  PEECTPhl  TOCYIAPCTBEHHBIX  HIIH
MYHUIIUTIATBHBIX YCIYT U MIPEACTABIIEMBIX B JJIEKTPOHHOU (opMey;

. [Toctanosnenue I[IpaButenscta PO ot 27.01.2012 N 36 "OO0 yTBepkaeHUH
[TpaBus popmupoBanuss U BeacHUs (enepaibHON MHYOPMALMOHHOM CHCTEMBbI
o0ecrieueHusT NPOBEACHHSI €IUHOTO TOCYIAapCTBEHHOI'O »HK3aME€Ha M Ipuema
rpaxaad B oOpa3oBaTENbHBIE YUPEKICHUS CPEAHEro Mpo(hecCrOHAIBHOTO
oOpa3oBaHMsi U 00pa30BaTENIbHBIE YUPEXKACHUS BBICIIETO MPO(ECCHOHAIBHOTO
oOpa3oBaHMsI W PErMOHANbHBIX HH(OPMALMOHHBIX CHUCTEM O0O€CIECYEHHUs
IPOBEJCHUS €IMHOTO rOCYAapCTBEHHOIO dK3aMeHa'";

. [Ipukaz Munobpuayku P® ot 26.12.2013 N 1400 "OO yTBepxkaeHUH
[lopsinka  mpoBeneHHs  TOCYIapCTBEHHOM  WTOTOBOM  aTTECTalUud 110
o0Opa3oBaTeIbHBIM MPOTPaMMaM CPEIHETO 001ero 00pa3oBaHuUsl.

2.6. nsg mpenocTaBieHUsS MYHUIIMIIAIBLHON YCIYTH 3asBUTENb HANpaBIseT
(mpencTaBisieT) CIEAYIONINE TOKYMEHTHI:

- IOKYMEHT, YAOCTOBEPSIOMIUMN JIMYHOCTH (MACIIOPT), MOATBEPKIAIOIIUN TUYHOCTh
OJIHOTO U3 pPOoJUTeINel (3aKOHHBIX MPEJICTaBUTENEH) 00yUaloerocs Wik JUYHOCTh
camoro o0y4aroIerocs;

- IMCBMEHHBIN 3anpoc 3asBuTens (npuiioxkeHue Ne 1 Kk TaHHOMY perjaMeHTy), B
TOM 4ucie 3ampoc B (OpMe BJIEKTPOHHOIO JOKyMEHTa. 3ampoc B Qopme
AJIIEKTPOHHOTO TOKYMEHTa MOXET OBbITh HAPABJICH MO 3JEKTPOHHOU MOYTE MJIM Ha
opUITMATBHBINA CAUT YUPEKICHUS,

- B ciIy4ae HeoOXOJMMOCTH (€CIM 3TO HEOOXOAMMO 3asBUTEINIO JJIsl MOJYYEHUS
yCIyTH) JOKYMEHTBI U MaTepHAaJIbl, MOATBEPIKIAIONINE JOBOIBI 3aBUTENS JTHOO0 MX
KOIUH, 3aBEPEHHBIC B YCTAHOBICHHOM TOPSIIKE.

[Ipu mpengocTaBieHUH yCIyTH B YCTHOW ()OpME WIIM MOCPEACTBOM OOpalIeHus: K
MH(OPMAIMOHHBIM CUCTEMAaM JOKYMEHTHI HE TPEOYIOTCS.

[TucemenHOe OOpalieHue JO0KHO OBITh MPEACTABICHO HA PYCCKOM fA3BIKE JIMOO
MMETh HAJJICKAIIUM CIIOCOOOM 3aBEPEHHBIN MEPEBOT HA PYCCKUM SI3BIK.

2.7. llepeueHb OCHOBaHUM JJII OTKa3a B MPHUEME JIOKYMEHTOB, HEOOXOIUMBIX JIJIS
IIPEIOCTABJIEHUS] YCIIYTH.

2.7.1. B 3ampoce He ykaszaH MOYTOBBIA aapec, aApec AJIEKTPOHHON MOYTHI WIU
HOMep (hakca mJisi HAmpaBJICHHS OTBETa Ha 3ampoc JuOo Homep TenedoHa, IO
KOTOPOMY MOKHO CBSI3aThCSl C HAIIPABUBIITUM 3aMPOC 3aSBUTEIIEM.

2.7.2. TekcT NUCBMEHHOTO 3alpoca HE MOJJAETCS MPOYTEHHIO, B TOM YHUCIIE
dbaMuTus ¥ TOYTOBBIN aipec 3assBUTEIS.



2.8. OcHOBaHMSAMU ISl IPUOCTAHOBIICHHSI WJIM OTKa3a MPEJOCTABICHUS YCIyIH
SBIISIOTCA:

- eCJIM 3ampaiirBaeMas HHPOpMaIHs KacaeTcs TPEThUX JIMI 0€3 MpeoCTaBICHHUS
opUIMANTPHBIX JOKYMEHTOB, YCTAQHABIMBAIOIIMX TMPABO TMPEACTABIATh HUX
WHTEPECHI;

- B oOpameHun cojepKarcs HEIEH3YpHbIC JHOO OCKOPOWTENbHBIC BBIPAKCHUS,
yIrpo3bl KU3HH, 30OPOBBI0O M HMYILECTBY PAaOOTHUKOB YUpEKICHHs, a TaKxke
YIEHOB HX CEMbEH (Takoe 3asBJIEHHE OcTaeTcsi 0e3 OTBeTa IO CYIIECTBY
MOCTABJICHHBIX B HEM BOMNPOCOB, MPHU OTOM 3asABUTEIIO COOOMIAETCS O
HEJIOMYCTUMOCTH 3JI0yIOTPEOICHUS TIPABOM);

- OTBET IO CYIIECTBY IOCTaBJICHHOTO B OOpalIeHHMH BOMPOCa HE MOXKET OBIThH
IPEACTaBIICH 0€3 pa3rylalleHusl CBEEHUM, COCTABIIIOIINX TOCYIAPCTBEHHYIO WIIU
UHYIO0 OXpaHsieMylo (elepalbHbIM 3aKOHOM TaiHy (3asBUTENI0 COOOLIAeTCs O
HEBO3MOKHOCTH JaTb OTBET B CBA3M C HEIOMYCTHMOCTBIO pa3MIalllCHUs
YKa3aHHBIX CBEICHHUI);

- OTCYTCTBHME JIOCTATOYHON MH(GOPMALIMH JIJIs1 OCYLIECTBICHUS YCIyTH;

- B CJIy4yae TEXHUYECKOM HEUCIPAaBHOCTHM W HapYyLIIEHUW (PYHKIMOHUPOBAHMS
MH(OPMAIIMOHHO-KOMMYHHUKAILIMOHHBIX CUCTEM.

29. B cooTBEeTCTBMM C  JICUCTBYIOIIMM  3aKOHOJATEIbCTBOM  yCIyra
MpeIoCcTaBisieTCsa OeCIIaTHO.

2.10. MakcuManbHbIli CpPOK OXHUJAHUS B OYEpEIUd IpU IOJAye 3amnpoca IMpu
MPEAOCTABICHUN YCIYTHU:

2.10.1. Peructpanus NMHUCbMEHHOTO OOpallieHus MPH TOjade €ro 3asBUTETIEM B
YUPEKICHUE OCYLIECTBIISIETCS B IPUCYTCTBUU 3asIBUTEIIA.

2.10.2. MakcuMalibHBIM CpPOK OXXHJaHUS B Oodepenud MpHU TMepeaade oOpaiieHus
nyTeM oOpalieHusl K PYKOBOJUTENO YUpekIeHus (YIOJIHOMOYEHHOMY JIMILY) 10
MOMEHTa IpueMa o0palleHus J0HKEH COCTaBIATh He Oosiee 30 MUHYT.

2.11. Cpok ¥ MNOPANOK pETrUCTpallMyd 3ampoca 3asBUTENS O MPEIOCTABICHUU
YCIIYTH:

2.11.1. Peructpammuss 3ampoca 3asfBUTENS] O MPENOCTABIECHUH  YCIYTH
OCYUIECTBIISIETCS OTBETCTBEHHBIM PAaOOTHUKOM YUPEKIEHUS B JIEHb MOCTYIUICHHUS
oOparieHus.

2.12. YcranaBiaMBaroTCs CleIyIOIIME TPEOOBAHUS K MOMEILEHUSM YUpEXKJIECHUS,
YUYaCTBYIOIIETO B IPEAOCTABICHUH YCIYTU:

2.12.1. TlomemeHnue mua Tmpuema 3asBUTENEH o0003HAYAETCS TaOJIUYKON C
yKa3zaHueM Homepa Kabunera, (amMuivdid, WMEH, OTYeCTB, HAWMEHOBAaHUU



JIOJDKHOCTEH OTBETCTBEHHBIX PAOOTHHKOB, YYACTBYIOIIMX B OKa3aHWUM YCIYTH,
pexxrumMa paboThlI.

2.12.2. Jlns oxumaHus npuéMa 3asBUTEISIM OTBOJSATCS MECTa, OCHAIICHHBIC
CTYJbSIMHU.

2.12.3. B mecra ans OXHMIAaHUS TpUEMa JODKEH OBITh 0OECIedeH CBOOOIHBIN
JOCTYT 3asBUTENEH B 4acChl pabOThI yUPEKICHUS.

2.12.4. PabGoyee MeCTO OTBETCTBEHHBIX pPAOOTHHUKOB, YYacCTBYIOIIMX B
NPEIOCTaBICHUU YCIYTH, o0opyayercs TeneoHoM, (pakcoM, KOMUPOBAIHHBIM
arrmapaToM, KOMIBIOTEPOM U APYTOM OPTTEXHUKOM, MO3BOJIAIOIICH CBOEBPEMEHHO
U B TIOJTHOM 00bE€Me OPTaHHU30BaTh MPEIOCTABICHUE YCIYTH.

2.13. Ilokazarenamu AOCTYIIHOCTH N Ka4CCTBaA YCIYI'H ABJIAIOTCA:

- CBOCBPCMCHHOCTBL IIPCAOCTABJICHUA YCIIYTH B COOTBCTCTBHHU CO CTAHIAPTOM e€
MpcaoCTaBJICHUA,

- IIOJIHOTA, Aa4KTyaJIbHOCTbL MW  OOCTOBCPHOCTH I/IH(l)OpMa]_II/II/I O IIOpAOKEe
npcaoCTaBJICHUA YCIIYI'H, B TOM YHUCJIC B BHGKTPOHHOﬁ (bOpMC;

- 107151 000OCHOBAHHBIX ajo0 K 0o0LIEMy KOJIMYECTBY OOCITY>KEHHBIX I'PaKIaH I10
JTAaHHOMY BHUY YCIYTH.

2.14. KoncynpTamuu 10 BOIpPOCaM MPEAOCTABICHUS YCIYI'M IPOBOASTCS
pykoBoauTeneM (YIMOJIHOMOYEHHBIM  JIMIIOM) YUPEXACHUS MO CIeIyIOLUM
BOIIPOCAM:

- CPOKH MIPEJOCTABICHHUS YCIIYTH;

- IOPSAZOK oOKajmoBaHUs AeHCTBUI (O€3EHCTBUSA) U PEIICHHM, OCYIIECTBISIEMBIX
Y IPUHUMAEMBIX B X0/JI€ MTPEIOCTABICHUS YCIYTH.

KoHcynpTamy TpeAoCTaBIsSIOTCS B TEYCHHE BCETO CpOKa MPEIOCTABICHUS
ycnyra. KoHcypTaliuy 1Mo TOPSIAKY TMPEIOCTaBICHHUS YCIYTH OCYIICCTBIISIOTCS
VYupexaenuem 0ecIiaTHO.

3. CocTraB, NOCJeA0BATEJILHOCT, U CPOKHM BBLINMOJHEHUS AIMHUHUCTPATHBHBIX
npoueayp, TPeOOBaAaHMS K MNOPAAKY HUX BbLINOJHEHHS, B TOM 4YHCJIE
0COOCHHOCTH BBINOJHEHUS AAMHUHHUCTPATHUBHBLIX NPOUEAVP B YICKTPOHHON

QZOQMC.

3.1. Opranuzauus TpeaocTaBieHUsT YCIyr'M BKJIIOYaeT B ce0s Cleayromue
aJIMUHUCTPATUBHBIE MTPOLIEIYPHI:

- TPUEM M PETUCTpALMs MUCbMEHHBIX 00paleHUI 3asBUTEIICH;

- TOATOTOBKA HE0OX0aUMON MH(MOPMAITUH;



- HalpaBJieHWE TMHCHMEHHOTO OTBeTa JMOO BhIJa4a WHOOPMAIMOHHBIX
(cripaBOYHBIX) MAaTEPUATIOB IO pe3yibTaTaM pacCMOTPEHUS OOpaIICHHUS.

3.2. 3a mnoiay4YyeHUWEeM YCIyTH 3asBUTEIM MOIYT OOpaTUThCA CIEIYIOLIUMU
crioco0amu:

- IOCPEACTBOM JIMYHOTO MUCbMEHHOTO WJIH YCTHOTO OOpaIieH!s] HEMOCPEACTBEHHO
B YupexaeHue (BBIIYCKHUKM YYPEXICHUS, POJMUTEIM WIA 3aKOHHBIE
IIPEICTaBUTEIIN );

- YCTHOT'O 00pallieHus! ¢ UCIO0Ib30BAHUEM CPENICTB TENC(POHHON CBA3H;

- IOCPEJCTBOM ITMCbMEHHOT0 OOpalIeHMsI 110 OYTe,

- IOCPEJICTBOM ITMCBMEHHOTO 0OpaIeHHs 10 3JIEKTPOHHOM ouTe,

- IOCPEACTBOM NMHUCbMEHHOTO O0pallleHHs Ha OQUIUATIBHOM cailTe YupexaeHus,
- Ha UH(QOPMALIMOHHOM CTEHJI€ YUPEKIACHUS;

- Ha OQUIIMATILHOM CaliTe YUpEKICHMUS;

- Ha opuuHanbHOM caiite O0JaCTHOrO HEHTPAa MOHUTOPUHTA WWW.0cmKo.rU.

Kpurepuem mnpuHATHA pelIeHHs pPYKOBOIUTENEM  YUPEXKACHUS  SABISIETCSA
BO3MOXXHOCTb OKa3aHUs YCIIYTH.

3.3. [IpueM u peructpaius NMCbMEHHBIX OOpAIEHUN OT 3asIBUTEIIA.

3.3.1. OcHoBaHueM [Ji1 Hayaja aJMUHHUCTPATHUBHON MPOUEAYpPHI 1O MPUEMY U
perucTpandd JOKyMEHTOB OT 3asBUTENS SBIAETCS JIMYHOE oOOpalieHue,
MOCTYIIJIEHUE TTUChbMEHHOTO OOpAaIICHHs 3asBUTEIIS MO MOYTE WK B DJIEKTPOHHOM
BUJIE B YUpPEKIEHUE TI0 BONPOCY MPEAOCTABIEHUS Y CIYTH.

3.3.2. PabGotHuk VYupexaceHus, OCYIIECTBISIOMUNA TMpPUEM JTOKYMEHTOB OT
3aMBUTENISI TMPU €ro JUYHOM oOOpallleHuH, NpUHUMAeT obpamieHue (3ampoc)
3asIBUTEJS JJII PETUCTpAIK o0palieHus (3ampoc) B )KypHaJie perucTpalvu B JeHb
oOpallieHust 3assBUTES.

[Tpu moctyriennu B YupexxaeHne oOpanieHust 3asiBUTEINS 110 AJICKTPOHHOM MoYTe
C yKa3zaHWeM ajpeca »JJEKTPOHHOW TMOo4YThl W (WIM) TMOYTOBOrO ajpeca
MOJIb30BATEINsI, pa0OTHUK, OTBETCTBEHHBIN 3a MPUEM U OTIPABKY JOKYMEHTOB IIO
AJICKTPOHHOM TOYTE pacredyaThiBaeT yKa3aHHOE OOpalleHue W PErucTpupyer B
YCTaHOBJIEHHOM TOPSIJIKE.

3.3.3. Kpureprem NpUHATUS PEUICHUS O MPUEME M PETHCTpPalvs MUCbMEHHBIX
oOpaIieHuii OT 3asiBUTENS SBISICTCS OTCYTCTBHE MPUYHMH ISl OTKa3a B TpHEME
JIOKYMEHTOB (11.2.7. HACTOSIIIIETO PErVIAMEHTA).

3.3.4. AamuHucCTpaTUBHAS MPOLEAYpPA 3aBEPIIACTCS PETUCTPALMEN MOCTYMUBIINX
oOpallleHuii OT 3asSBHUTEIIA.



3.4. B cnyuae ecnu 3asBHTENb OOpATUIICS C YCTHBIM OOpaIIeHHEM O MOJYYCHHH
YCIYTH, COOTBETCTBYIOLIAasI MHPOPMALIUS MPEIOCTABIIETCS YCTHO HE mo3aHee 15
MHUHYT C MOMEHTa OOpalleHus B CiIy4ae, eClid U3JI0’KEHHbIE B YCTHOM OOpaleHnu
(akThl 1 00CTOATENHCTBA SABISIOTCS OYEBUIHBIMU U HE TPEOYIOT AOMOTHUTEIHHOM
POBEPKH.

3.4.1. YcTHBIC OOpaIleHus He peruCTPUPYIOTCS.

3.5. Tlpu oOpamenuu 3asBUTENS K HHOOPMALMOHHOMY CTEHIy, a TaKkKe Ha
opunmanpHbIx caiitax Yupexnaenus u OO0nacTHOrO IIEHTpA MOHHUTOPUHTA
www.ocmko.ru IIOJ[yYEHUE  pe3ysibTara  IPEJOCTaBICHUS  YCIYIH
OCYILIECTBIISIETCS B PEKUME PEaIbHOIO BPEMEHH.

3.6. [ToaroroBka HE0OXOIMMOM HH(POPMALIHH.

3.6.1. OcHoBanumeM mIsi Hadaja AaJIMUHUCTPATUBHOW IIPOLEAYPHI  SIBIAECTCS
nepegadya MUCbMEHHOTO OOpallleHUs 3asBUTENS HA PAaCCMOTPEHUE PYKOBOAUTEIIO
VYupexxaeHue B J€Hb pErUCTPALIMH.

3.6.2. PykoBomutens YupexacHus ompeaeisieT pabOTHHKA — YUpeKICHUS,
OTBETCTBEHHOTO 3a PAcCMOTPEHHE OOpalleHHs W TOJATOTOBKY IPOEKTa OTBETa
3asBUTENIO (JTaJIee — MCIIOJIHUTEb ).

3.6.3. UcniotHUTEND:

- obecrneunBacT O6’I>GKTI/IBHO€, BCCCTOPOHHEC M CBOCBPCMCHHOC PACCMOTPCHHUC
IIMCBMCHHOI'O O6paHIGHH5I, B CJIy4dac H€O6XOIII/IMOCTI/I — C Y4aCTHUCM 3asjABUTCIIA,
HaIlpaBUBLIICTO o6pameHHe;

- TOTOBUT IIPOEKT OTBETA HA MUCHhbMEHHOE O0palieHue B TeueHue 1 pabodero mHA C
MOMEHTA TIOCTYIUICHHSI OOpallleHHs, TPEACTaBIsSeT Ha TOJMKMCH PYKOBOIUTEIIO
YUPEKICHUS.

3.6.4. KpurepueM npuHSTHS pELIEHUS SBISETCS OTCYTCTBUE MPUYMH 00 OTKa3e B
MPEIOCTaBIEHUH yCIyTHd (11.2.8 HACTOSIILIETO PErIaMeHTa).

3.6.5. AJIMUHHCTpaTHUBHAA npoueaypa 3aBEPIIAETCA MOMKUCAHUEM
pyKOBOJUTENEM YUpeKACHUsI OTBETA HA MUCbMEHHOE OOpaIleHue 3asiBUTEIIS.

3.6.6. Cpok pacCMOTpE€HHMsI TIMCbMEHHBIX 3alpoOCOB, a TaKXE 3alpocCoB,
MOCTYNUBIIUX B (hOPME IIEKTPOHHOTO IOKYMEHTa (110 AJIEKTPOHHOM MoYTe WM Ha
CalT ydpexJaeHus) — B TeueHue | pabouero AHS, ¢ MOMEHTa MOCTYIUICHUS
3ampoca.

YBenomiieHue TNPOU3BOAUTCSA CHOCOOaMU, OOECHEUMBAIOIIMMU ONEPATUBHOCTD
MOJTyYeHUsI 3asBUTENIeM yKa3aHHOW uH(opmaruu (TenedoHorpamma, (daxc,
AIIEKTPOHHAA [10YTA).

3.6.7. Ecniu 3ampoc O MOJyYeHUH YCIYTd CBA3aH C O0XKaJlloBaHHEM CyAEeOHOTOo
pelieHusi, B TeyeHue 7 (CeMH) JHEH €O JHS PErucTpaniy Takoro 3ampoca OHO



BO3BpAIlaeTCA 3asBUTENIO, HAIPaBUBILIEMY OOpallleHre, C pa3bICHEHUEM MOPsAKa
00>KaJIoBaHMs! TaHHOT'O Cy1€0HOTO PEIICHHUS.

3.7. HampaBneHue NHCBMEHHOTO OTBETAa 3aABUTEII0 IO  pe3yJbTaram
paccMOTpeHUs 00paIieHusl.

3.7.1. OcHoBaHumeM /i1 Hayajda aJIMUHUCTPATUBHON MNPOLEAYPHI SBIAETCS
perucTpanus MUCbMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOAMTENEM Y UpEexkKICHUS
(IprCBOEHHME UCXOASIIETO HOMEPA).

3.7.2. PaboTHHK Y4UpexXJeHHs, OCYUIECTBISIOIIUNA PETUCTPALMIO HCXOISAIIEH
KOPPECTIOHJEHIIUHU, PETUCTPUPYET NUCBMEHHBIN OTBET B )KypHAJIe PETMCTPALIMH B
JI€Hb OANKUCAHMS POEKTA OTBETA PYKOBOJUTEIEM.

3.7.3. AJMUHUCTpaTHMBHOE JEHCTBHME 3aBEpIIACTCS HANpaBJICHUEM OTBETa
3asBUTEIIIO IO TIOYTOBOMY aJIPECy W/UIIHU aApecy SJIECKTPOHHOU MOYThI, YKa3aHHOMY
B MUCBbMEHHOM OOpaIleHuH.

4. @opMbl KOHTPOJISI 32 HCNIOJIHEHHEM perjiaMeHTa

4.1. Texymuii KOHTpPOJb 3a COOJIIOACHUEM M HCIOJHEHUEM OTBETCTBEHHBIMU
pabOTHUKAMHU  TOJOKEHUN  HACTOSIIET0  perjiaMeHTa,  YCTaHaBJIMBAIOIINX
TpeOOBaHMS K NPEIOCTABICHUIO YCIYTM OCYIIECTBISIETCS  PYKOBOJMTEIEM
YupexeHusl.

4.2. KoHTponp 3a NOPENOCTaBICHUEM YCIYTHM YUYPEKICHUEM OCYLIECTBIISECTCS
yIpaBieHUEeM oO0pa3oBaHUs aJMHUHUCTpaluu r. KemMepoBo myTeM MNpOBEACHUS
MIPOBEPOK COOJTIOICHHS U UCTIOJTHEHUS TTOJIOKEHUI HACTOSILIETO PErylaMeHTa.

4.3. KOHTpOJIb OJIHOTHI U Ka4€CTBa MPEOCTABICHUS YCIYTH BKIIIOYAET B ce0:

- IPOBEACHUE IPOBEPOK, BBISABICHUE WU NPUHATHE MEP K YCTPAHCHHUIO U HE
JONYIIEHUIO HAPYIIEHUH MIPAB MOJy4aTesIen YCIyTH,

- pacCMOTpPEHHE, NPHUHSATHE PEINICHWH W TOJATOTOBKY OTBETOB Ha OOpaIllCHHS
nmojyyareined  yCIyrd, COACpKallMX JKAIOObl Ha  PEIICHWs, JICUCTBUS
(6e3nericTBusl) pykoBoAWTENs  (YIOJHOMOYEHHOTO  JIMIIA), OTBETCTBEHHBIX
pabOTHUKOB YUpeXKICHHUS.

4.4. Tlo pe3yapTataM NPOBEICHHBIX MPOBEPOK, B CIydac BBISBICHUS HAPYIICHUM
MpaB IMOJIy4aTeJIel YCIYTH, OCYLIECTBIISICTCS MPUBJICYCHUE BUHOBHBIX JHI K
OTBETCTBEHHOCTH B COOTBETCTBHUU C 3aKOHOIATEIbCTBOM Poccuiickon denepanum.

4.5. PabGoTHHK, OTBETCTBEHHBIM 3a MPENOCTaBICHUE  YCIYyTH, HECET
JUCHMIUIMHAPHYIO OTBETCTBEHHOCTb 3a pelleHHus U JedcTBus (Oe3neiicTBue),
OpUHUMaeMble (OCYIIECTBISIEMbIE) B XOJ€ TMPOBEACHUS aJIMUHUCTPATUBHBIX
IIPOLIEAYP, YCTAHOBJIECHHBIX HACTOSIIUM PETJIAMEHTOM.



5. JocyneOHbIM (BHECYVICOHBIN) MNOPHAAOK 00KAJOBAHUSA  JTEHCTBUM
(0e3aeicTBHS) M PEHICHWH OpPraHa, NpPeaoCcTABJAIONIEr0 MYHHIIHNAJILHVIO
VCJVIY, 4 TAK K€ TOJKHOCTHBLIX JIUIT

5.1. 3asgButens BopaBe o00XkaaoBaTh JAeHCTBUS (O€3MEUCTBUE) U PEIICHMUS,
MIPUHUMAEMBIC B XOI€ MPEIOCTABICHUS YCIYTH.

5.2. 3asBUTENH BIpaBe OOPATUTHCS C KalOOOW JIMYHO (YCTHO) WM HANpPaBUThH
MMUCEMEHHOE 3asIBIICHUE

YcerHoe oOpalneHue JomycKaeTcsi B XOJ€ JIMYHOTO mpueMa. JIMuHbld npuem
MPOBOJIUTCS B COOTBETCTBUM C TPadUKOM JIMYHOTO MpHEMa JOKHOCTHOIO JIUIIA,
KOTOPOMY aJIpECOBaHO OOpallleHuE.

5.3. B ciiydae ecnu U3J710KEHHBIE B YCTHOM OOpaiieHuu (HakThl U 00CTOSTEIHCTBA
SBJIAIOTCSL OYEBUIHBIMH U HE TPEOYIOT TOMOJHUTEIHLHOM TPOBEPKH, OTBET Ha
oOpallieHe C COTjlacusi 3aMHTEPECOBAHHOIO JIUIIA MOXKET OBITh JJaH €My YCTHO B
X0JI€ JTUYHOro npuema. B ocTalbHBIX Cily4asix, MO CYIIECTBY IOCTABICHHBIX B
oOpaIieH1y BOIPOCOB J1a€TCsI MMCbMEHHBIN OTBET.

5.4. TluceMeHHoe oOpallleHHe, TOMJICKUT PETUCTPAMM W PACCMOTPCHHIO B
MOpsI/IKE WU B CPOKU, ycTaHOBIeHHble DenepanbHbIM 3aKkoHOM «O mopsake
paccMmotpenusi obparienuid rpaxkaan Poccuiickoit denepanum» ot 2 mas 2006
rojaa Ne 59-@3.

5.5. Ilpm oOpameHun rpaxaaH C [HCbMEHHBIM OOpallleHueM YyKa3aHHOE
oOpaiieHue paccMmarpuBaeTcst B TeueHue 30 qHel co aHA ero peructpauuu. B
UCKJIIOYUTENBHBIX ClIydasix, a TakKe B cllyyae HampaBJeHHUs 3ampoca OpraHam
MECTHOIO  CaMOYIpPAaBJICHHS, OpraHaM TOCYJapCTBEHHOM BJIACTH, HMHBIM
OpraHM3alMsIM WIH JOJDKHOCTHBIM JIUIAM JJI TOJYYeHHUS HEOOXOTUMBIX IS
paccMOTpeHust  oOpallleHHsT JOKYMEHTOB M  MaTepualioB, PYKOBOAMTEIb
VYupexxnenusi (OTBETCTBEHHBIA pPabOTHUK), KOTOPOMY HaIpaBiI€HO OOpalleHue,
BIIPAaBE MPOJUIUThL CPOK paccMoTpeHusi oOpaiieHuss He Oojee dyem Ha 30 mHeH,
YBEJOMMB O MPOJJIEHUU CPOKA €r0 paCCMOTPEHUS 3asIBUTEIS.

5.6. 3asBuTenb B CBOEM IMCbMEHHOM OOpallleHUU B 0053aTE€IbHOM TMOPSIKE
yKa3bIBaeT: JMOO HAaMMEHOBAaHWE OpraHa, B KOTOPBIM HAIpaBsSeT MHCHMEHHOE
oOpaiiienue, 11060 (paMUIMi0, UMs, OTYECTBO COOTBETCTBYIOLIETO JIOHKHOCTHOTO
JuIa U (MJTK) ero JODKHOCTD, a TaKyKe CBOM (DaMUJTHIO, UMSI, OTYECTBO, ITOYTOBBIN
aapec, IO KOTOPOMY JIOJDKHBI OBITh HaIpaBJiCHBI OTBET, YBEIOMJICHHE O
nepeaapecand OOpalleHus, HW3JlaraeT CyTh NPCIJIOKCHHS, 3asBICHUS WIIN
Ka00bl, CTABUT JIWYHYIO MOJIIUCH U JaTy.

B nonarBeprkacHNE CBOMX JOBOJIOB 3asSBUTEIb BIPABE MPUIOKUTH K THCBMECHHOMY
oOpalleHuI0 He0OX0IMMbIE JOKYMEHTHI U MaTepualibl, JIMOO UX KOMHUHU.



5.7. JlomxHOCTHOE JHIO (PYKOBOJIWUTEIh YUYPEXKICHHS), KOTOPOMY HaIpaBiI€HO
oOpaiieHue, oOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE
paccMOTpeHHe 0OpalleHHUS.

[lo pe3ynpTaram paccMOTpeHUsI OOpalieHUusi COOTBETCTBYIOIIUM JOJIKHOCTHBIM
JUIOM (PYKOBOJUTEIEM YUPEKICHUS) MPUHUMAETCS PEUICHUE IO CYIIECTBY
MOCTABJICHHBIX B 00OpaIeHUH BOPOCOB.

5.8. Ecniu B mHuChbMEHHOM OOpalleHWH He yKa3aHbl (aMuaus 3asBUTENS, U
MOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBITh HalpaBl€H OTBET, OTBET Ha
oOparieHue He 1aeTcsl.

5.9. Ecnu TekcT MUCbMEHHOTO OOpallieHusi He MOAJAeTCs MPOUYTEHHUIO, OTBET Ha
oOpaileHue HE JaeTrcs, O 4YeM CcOooOlaeTcss 3asBUTEN0, HaIMPaBUBIIEMY
oOpalieHue, eciau ero pamMuiIns 1 MOYTOBbIM ajpec MOAIAI0TCs IPOUYTEHHUIO.

[Ipunoxenne 1. 3asBieHue o mnpegocraBieHun ycayra 'lIpemocraBieHue
uH(popmanuu u3 enepanbHoOU 6a3bl JaHHBIX O pe3ynbrarax E['D"

[Tpunoxxenune Ne 2 K aAMUHUCTPATUBHOMY PETJIAMEHTY MPEAOCTABICHUS Y CITyTH
«IIpenocrapnenune undopmanmu u3 denepaibHOl 0a3bl JAaHHBIX O pe3yibTaTax
EI'D»
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